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Program  : ONLINE DISCUSSION ON EFFECTS OF MOVEMENT CONTROL ORDER (MCO) TO  
COOPERATIVES IN ASEAN COUNTRIES 

Date   : 3rd JUNE 2020 (Wednesday)     

i) INTRODUCTION ABOUT THE PROGRAM 

The world has changed dramatically in the past 3 months as the rare pandemic, the COVID-19 
resulted in uncertainties in people’s lives and livelihood. The virus which is originated from Wuhan, 
China has spread rapidly to other countries around the world. Currently, 10.2 million people has 
been infected with this virus with over 504,000 deaths recorded. 
 
Due to the pandemic, it has made a huge impact to the economies around the world including 
cooperatives. A new norm of life need to be implemented with advice from WHO (World Health 
Organization) and local health organization to prevent the virus from spreading further.  Borders are 
closed and travelling outside has been restricted. The use of online meetings has made a new way 
for people to communicate each other around the world. 
 
The online discussion is initiated by ANGKASA to generally understand how the movement control 
order (MCO) that has been introduced by governments affect the business and activities of 
cooperatives in the ASEAN region. The items open for discussion are for participants : 
 

a) To share what cooperatives around ASEAN are doing to mitigate the effect of COVID-
19 pandemic; 

b) To share the action taken by the ASEAN governments and the stimulus packages 
offered particularly to SMEs and cooperatives; 

c) To hear suggestion on what to do together. 

A total of 34 representatives from 8 countries participated in the discussion. The countries involved 
were Indonesia, Laos, Malaysia, Myanmar, Philippines, Singapore, Thailand and Vietnam. Dato’ 
Abdul Fattah Abdullah, President of ANGKASA cum President of ASEAN Cooperative Organisation 
(ACO) chaired the discussion and it was moderated by Haji Nasir Khan Yahaya, Group CEO of 
ANGKASA. 

ii) PROGRAM AGENDA 

1. Welcome Address By President of ANGKASA 

2. Discussion : Effect Of COVID-19 & MCO To The Country In General And To 
Cooperatives 

3. Presentation By Participants 

4. Discussion; Open To Suggestions & Ideas 

5. Conclusion 

6. End of Session 

iii) WELCOME ADDRESS 

Dato’ Abdul Fattah Abdullah welcomed and thanked all the cooperative leaders in ASEAN that 
participated in the virtual meeting. COVID-19 affected business activities across the globe and 
economic recession is also predicted post COVID-19 with International Monetary Fund (IMF) 
through its World Economic Outlook report projected that global growth for year 2020 to fall to -3. 
 
In his address he also encouraged participants to talk about how cooperatives are doing things, how 
cooperatives are effectively containing the impact and even how to recover from this worldwide 
multiple crisis – the health crisis, job-loss, financial and also the price of commodity crisis, and the 
likes.  
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As President of ACO, Dato’ Abdul Fattah also mentioned that he previously took opportunity to visit 
ACO member countries to understand and get the first-hand experience and information about the 
movement in this region. However, during this pandemic situation, virtual meet-up will provide best 
opportunity for coops in ASEAN to continue to interact with each other, share stories and 
understand how our neighbors are faring. Dato’ also encourage everyone to continue to venture 
into multilateral cooperation in order to jointly overcome and recover effectively from this 
uncertainty. 
 

Haji Nasir Khan Yahaya then moderated the session by inviting country presentation in alphabetical 
order.  
 

iv) DISCUSSION / PRESENTATION / SUGGESTIONS 
 

Dewan Koperasi Indonesia (DEKOPIN) – Indonesia 
 

Mr Ilham Nasai and Ms Farah from DEKOPIN presented about the situation in Indonesia. It is learnt 
that cooperatives are seriously affected due to liquidity problem, low purchasing power and also 
difficulties to pay staffs’ salary. According to the Ministry data, 1,785 cooperatives are also affected 
due to lack of capital, decrease of sale and inhibited distribution.  
 
The Indonesian government provided 5 types of assistance to the cooperatives and SMEs during this 
pandemic period which are :  
 

a. The poor and vulnerable MSME’s as recipients of social assistance (Staple food 
package, rural direct cash assistance, direct cash assistance, electricity subsidy 
and pra-kerja card 

b. Tax incentive of MSME’s with turnover under RP 4.8 billions  
c. Loan relaxation and restructuring for cooperatives and MSME’s  
d. Expansion of cooperatives and MSME’s working capital funding (For 23 million 

coop and MSME’s) 
e. Ministries, BUMN and local government as buffer of cooperatives and MSME’s 

product (agriculture, fisheries, culinary and home industry)  
 
DEKOPIN set up a task force to mobilize cooperative fund to help members in dire need. During the 
2 months of MCO, there are 2 sectors that effectively survived due to demand which are retail and 
also Islamic Finance cooperatives. The traditional local retailers are growing because the people 
needs to purchase goods and these retailers are strategicaly located, hence it’s convenient to buy 
items from these retailers.  
 
As for the Islamic Financing, these cooperatives set up social funds to ease community’s problems 
and these funds came from sadaqah, zakat or infaq which people can donate online. The SOP of the 
Covid-19 does not restrict the coops to send fund to or from any region within Indonesia as the 
transaction can made through online. Some sample of these zakat portals are kitabisa.com and 
dompetdhuafa.org.  
 
Cooperatives help to distribute and arrange logistics to deliver products from cooperative retailers 
to the communities. DEKOPIN also initiated empowerment project to help street vendors and 
traditional retailers to give them access to reach producers and big markets.  
 
Cooperative Promotion Department, Ministry of Agriculture & Forestry – Laos 
 

Dr. Sengpaseuth Rasabandith, Director in the Cooperative Promotion & Rural Development 
Department of Ministry of Agriculture & Forestry explained that in Laos, there are only small number 
of cooperative societies and they are mostly farmers, members to agricultural cooperatives. They 
usually produces vegetables and there are also coffee producers cooperatives that exported coffee 
to the European market. Due to close of international borders, their businesses are halted and they 
have problem to access the European market. Now, they are trying to distribute their products 
across the country while waiting for the market to re-open.  
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In terms of financial assistance, the government have provided 25 million USD to support SMEs with 
interest a low 3% per year but unfortunately the coops businesses are in early stage / small and the 
government did not recognised coops as SMEs in Laos.   
 
Malaysian National Cooperative Movement (ANGKASA) – Malaysia 
 
Mr. Nasir Khan Yahaya shared current updates about Malaysia Covid-19 status and what are the 
steps taken by the Malaysian government to support the cooperatives and also ANGKASA’s effort 
during this period. Malaysia is entering 4th MCO phase and at time of the meeting, most of the new 
clusters were coming from the foreign workers. Malaysian government has offered 6 stimulus 
package to combat the economic impact ot Covid-19 with total of RM 262 billion (USD 60 billion). 
 

For cooperatives specifically, the government has given an allocation of RM 1.099 billion which 
includes 6 steps : 
 

i. The postponement of the repayments of Revolving Fund (TMP) loans managed by 
The Malaysian Cooperative Societies Commission (MCSC) for a period of six (6) 
months starting April 2020, worth of RM99 million; 

ii. Postponement from depositing profits into the Cooperative Deposit Account (ADK) 
for the financial year 2019. The postponement will benefit all cooperatives with the 
total cash involved estimated at RM600 million; 

iii. For the financial period beginning March 31, 2020 to December 31, 2020, 
cooperatives are given a reduce in the deduction to the Statutory Reserve Fund from 
15% to 8% of the cooperatives’ net profit. An estimated RM333 million excess 
liquidity in cooperative movement can be utilized for business recovery. 

iv. Cooperatives can obtain financing in the form of a soft-loan provided under the 
Revolving Fund (TMP) up to RM50 thousand without collateral with a grace period of 
six (6) months for the entire duration of the pandemic. The approval process and 
duration will be simplified and accelerated. For this purpose, RM15 million is made 
available; 

v. Cooperatives are provided with short term (1-year) financing facilities through the 
Central Liquidity Fund (CLF) with total funding of up to RM500,000. Amount of 
allotment involved is RM50 million with a target of 100 cooperatives which extremely 
requires short-term liquidity injection to continue business operations throughout 
the MCO period; 

vi. Emergency assistance grants are provided specifically for cooperatives which are 
severely affected by the COVID-19 pandemic, with a maximum provision of up to 
RM30,000 per cooperative. A total allocation of RM1 million is provided;  

vii. Cooperatives’ Affordable Price Sale Programs are implemented with an allocation of 
RM1 million with the intention of assisting members and communities at large to get 
daily supply needs at a reasonable price and at the same time helps to revive the 
cooperatives’ business. The programs involve giving subsidy to 200 cooperatives 
nationwide with an expected RM30,000 increase in sales per cooperative. The 
subsidized products are sold to members at a reduced price. 

   

The implementation of initiatives is expected to increase the capacity of 14,628 cooperatives in re-
mobilizing their businesses activities. The initiatives are to increase cooperatives’s cash flow and to 
maintain the welfare of 6.05 million individual members. The Malaysian cooperative movement has 
takes responsibility by implementing impactful steps to sustain cooperative’s businesses and ease 
the burden of members at the same time. Formidable initiatives include: 
 

i. In tandem with the Central Bank of Malaysia (BNM) order to the licensed banks, 
licensed Islamic banks and prescribed development financial institutions (DFIs), the 
Cooperative banks namely Bank Rakyat and Coopbank Pertama along with several 
other Credit Cooperatives have given moratorium to loans provided to either 
cooperative societies for business purposes or individual member as personal loans. 
The moratorium period is for six months starting from April 2020.  
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ii. Many cooperatives took part in implementing CSR by providing assistances in term of 

supply of PPE, foods and other essentials to the front-liners and community at large. 
 
ANGKASA also took part with these initiatives : 
 

i. ANGKASA pledge RM 1.5 million to help affected co-operators and communities by 
channelling the fund through the government and run ANGKASA’s own CSR programs.  

ii. ANGKASA spearhead the Essential Goods Supply Program (BA100) by offering revolving 
fund (credit) up to RM10 thousands per coop to more than a thousand cooperatives 
which operate consumer shops and registered as outlet of BA 100. 

 
Central Cooperative Society (CCS) – Myanmar 
 
Mr Zaw Lwin Oo represented CCS to present on situation in Myanmar. COVID-19 impacted general 
population due to increase unemployment rate and loss of domestic and foreign market in 
Myanmar. Cessation of tourism activities, disruption of supply chain and trade flows created 
negative impact to market and economic growth. 
 
CCS as an entity that provides micro-capital loan and selling of agricultural machineries through hire-
purchase to farmers are now also having difficulties to collect repayments. Government provided 
economic relief measures that includes support to farmers and agri-producers in terms of cash 
lending to those small farmers which are affected due to loss of sales revenue and income. 
Government also provided assistance in providing advice and productivity enhancement program 
as well as help with market connectivity. Below are the Myanmar government’s 7 goals of Economic 
Relief Plan : 
 

(1) Improve Micro-economic Environment through Monetary Stimulus 
(2) Ease the impact on the private sector through improvements to investment, 

trade & banking sectors 
(3) Easing the impact on laborers and workers 
(4) Easing the impact on households 
(5) Promoting innovative products and platforms 
(6) Healthcare systems strengthening 
(7) Increase access to COVID-19 response financing (Including Contingency 

Funds) 
 
Cooperatives in Myanmar help to promote instructions and guidelines from the Health Ministry to 
communities at large and donate food to the needy. CCS and cooperative federations donated 
13Million Kyat to National Covid Committee. Cooperatives in all levels also donated cash, soaps, 
face masks, face shields, PPE outfits and even food to staffs and communities at large. Women 
cooperatives made face masks, hand liquid gels and soaps and donated it to public. Farmers in Shan 
state produces cabbage for the China market and were badly affected because of border closure. 
Union of cooperative federations assisted in buying the cabbages and send it to other states and 
region.  
 
Currently market is slowly being re-open with the need to comply to guidelines by Ministry of Health 
and hope to be back to strong economic growth soon.  
 
Philippine Cooperative Centre (PCC) – Philippines 
 

In the Philippines when MCO has been announced, the health and agricultural cooperatives are the 
only sectors recognized as essential and can continue operations. This provides problem to 
cooperatives in other sectors which are experiencing disruption in their business activities. Dr. Gary 
Leonardo, Chairperson of PCC presented about situation in the Philippines, in particularly of the 
cooperatives businesses which are directly impacted in this pandemic due to the size of the coops 
(small size businesses) and lack of technology implemented (digital connection) among 
cooperatives. The cooperatives also do not have enough financial fund to recover their businesses 
during the lockdown. The quarantine in Philippines has started since 15 March 2020.  
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As apex, PCC helps to lobby the Congress and other governments’ inter-agencies to allow other 
cooperative sectors to also operate. 
 
Other issues that PCC lobbied from the government includes : 
 

- Allowing the credit and financial cooperatives to be included in list of essential business 
that are permitted to continue business operations 

- Use of Cooperative Development Fund to provide assistance to cooperative 
communities 

- Distribution of interest of capital even when cooperatives cannot conduct their general 
assemblies 

- Extension in submission of compliance report to CDA 
- Deferment of conduct of cooperatives general assemblies 

 
PCC and cooperatives also provides assistance such as distribution of PPE and food packs to 
members, and buying of cooperative farmers’ produce for distribution in other region. Cooperatives 
also provided financial relief to members in terms of waiving the interest as well as extending the 
loan tenure.  
 
Currently PCC continues to lobby the government to use cooperatives in economic recovery 
program. PCC suggested for government to utilize and partner with cooperatives, for example by 
using transport cooperatives to complete the supply chain. Looking at its necessity and potential, 
there is a need to build up the capabilities of cooperatives in healthcare and agriculture by providing 
better enhancement programs to farmers and producers. There must also be a shift to move 
towards digitalization, to practice cashless banking, online training and e-commerce to stay relevant. 
 
Singapore National Cooperative Federation (SNCF) – Singapore 
 

Mr Sim Seng Huat and Mr Foo Chuan Yang from SNCF attended the discussion. Both of them helped 
to explain that in general Singapore is doing mass testing in order to curb and contain the virus. 
Currently the new cases taking place are from foreign worker residing in Singapore. Government is 
making use of exhibition halls and centres as accommodation spaces so they can be isolated and 
separated to control the spreading of the virus. Apart from that, Premier Security Co-op and 
SecureGuard Co-op is paying accommodation for their Malaysian workers affected by Malaysia’s 
Movement Control Order (MCO). 
 
Cooperatives also help out in giving out donations. NTUC FairPrice which is the largest cooperative 
helps in controlling the price of the commodity and also supplies and at the same time plays crucial 
role to moderate the price of face mask in the market. Credit cooperatives also donated reusable 
face masks to migrant workers especially those who are in the construction sectors. Credit 
cooperatives also introduced small short term loans of up to SGD400, where members can go online 
to apply with approval and credit within the day to ease up members’ financial burden. Government 
also introduced moratorium and extension of tenure for repayments of loans for general public. 
 
Other than that, NTUC also gave 50% fee offset to those members who enrolled their children in the 
NTUC First Campus Cooperative. NTUC Income Insurance Cooperative provided add on COVID-19 
coverage; at no additional premium charge; to individuals and employees insured under their 
policies and also offers full refunds to those who had to cancel their travel insurance which was 
initially purchased from the NTUC Income Insurance Cooperative.  
 
Apart from the financial and food donation, SNCF also launched appreciation campaign to frontliners 
by sending encouragement messages to support frontliners mental health.  
 
Cooperative League of Thailand (CLT) – Thailand 
 

Beginning 1st June 2020, economic activities are allowed to resume as normal but must follow 
restrictions by continue to wear face mask, practice physical distancing and also practice good 
hygiene to avoid new wave of the pandemic in Thailand.  
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Government approved 5,000Baht relief grant to 10million farmers for a period of 3 months as a 
relief measure which amounts to 150billion Baht in total. The fund channeled through Bank for 
Agriculture and Agricultural Cooperatives (BAAC) is ready to transfer the cash to all the registered 
farmers affected by the pandemic. 
 
Mr Phanuwat Wanraway, Director of International Department also informed all participants that 
CLT is the apex movement in Thailand representing 8,000 cooperatives with 12 million individual 
members. All registered cooperatives are compulsory by law to become member of CLT and pay 
membership fee of 1% from net profit to CLT. CLT now is promoting online trading of cooperatives 
products and registered a new e-commerce platform at the official CLT website, www.clt.coop. 
 
Vietnam Cooperative Alliance (VCA) – Vietnam 
 

Ms. Yen Pham Thi Hong represented VCA in presenting the paper. According to Ms Pham, It is widely 
known that Vietnam is among the countries that have successfully contain the COVID-19 virus to 
spread. MCO in Vietnam only took place for 2 weeks and as at the online discussion day, Vietnam 
has been 48days – free from new case of infection. The government is promoting for domestic 
tourism to encourage and restore economic growth. During the MCO, the cooperative in Vietnam 
has shown great resilience in producing essential and staple food items such as rice, basic products 
and also to provide and maintain the production for local market and the community which includes 
supply of meat and fruits. 
 
Despite the short economic halt, government still has provided 2.5billion USD direct support to the 
poor, impacted labour and low income citizen. While government has allowed to loosen the social 
distancing, however due to the fact that vaccine has yet to be introduced, VCA is still requesting 
members to practice new normal behaviour of social distancing to avoid future pandemic.  
 
VCA recommended for : 

- Dissemination and sharing of experience to members about success of Vietnam as 
well as success of other countries in prevention of spreading of this pandemic. 

- Organise of online training course for ASEAN Countries and if there were good 
training materials, it could be shared amongst cooperatives within ASEAN 

- Support each other in providing information on good producers of mask & PPE to 
benefit everybody 

- Promotion of digital platform for business activities in this region. 
 
Haji Nasir Khan Yahaya thanked all the representatives for the presentation and sharing of 
experience as well as the recommendations made from all parties.  
 

v) CONCLUSION 

In general, most countries are experiencing the same impact and almost the same situation and 
issues. Governments should recognized cooperatives as SMEs and be treated equally in order for 
cooperatives to be able to enjoy the stimulus packages offered. Cooperatives should take 
opportunity to focus business activities in healthcare, food production, transportation (logistics), 
agriculture, supply chain and digital infrastructure be it hardware of software. Global cooperation is 
required for cooperatives to stay relevant. 
 
Cooperatives in ASEAN needs to also work on enhancing collaboration within ASEAN countries, 
improve how to implement it and perhaps work on the blueprint for intercoop trade.  
 
Dato‘ Fattah thanked all participants for participation, although its the first time for hosting this, 
many ideas were shared. Dato‘ Fattah ended the discussion with a wish for COVID-19 to end soon 
so every business organization will be able to carry out cooperative activities as normal. 
 

 

http://www.clt.coop/

